
harris.com

A DISPATCH 
EXPERIENCE LIKE  
NO OTHER –  
BECAUSE IT’S YOURS

SymphonyTM



Symphony2

Symphony’s patented Baton™ technology allows you to design 

your own console by placing your most utilized features directly 

where you want them.  

A dispatch experience designed by you.

The new Baton makes complex tasks simple by integrating directly 

with your existing 9-1-1 and CAD software allowing dispatchers to 

handle calls using a single monitor, mouse and keyboard. 

Place the Baton on any screen, anywhere.

Customize your screen with multi-tabbed modules; enabling 

you to move audio to different speakers, replay calls and handle 

emergency calls. All personalized just for you. 

Focus on what is important to you.

CONDUCT DISPATCH YOUR WAY

POWERFUL. RELIABLE. CUSTOMIZABLE.

 >   Learn more at SymphonyConsole.com
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 > Silent operation with no moving 
components 

 > Flexible and simple mechanical 
configuration (mount in a rack, mount 
under a desk or use as a desktop unit)

 > Vibration resistant for mobile 
installations

 > Remote configuration capability

 > End-to-end voice encryption for 
secure communications

 > Superior lifecycle management

 > Industry-standard, rugged connectors

 > Ability to run the existing C3 
MaestroIP™ application or the new 
Symphony application

 > 1,024 modules, 3 module sizes

 > 14 different module colors

 > 32 predefined simulselects

 > 16 user setups

 > Up to 8 speakers 

 > Access to Aux I/O

 > AES encryption

 > 24-hour instant recall recorder

 > Single button for last call replay

 > Trunking or Conventional capability 

 > 16 active patches on a console

 > Full paging support

Processor Type: 
Intel® Core™ i7 Ivy Bridge processor 

Operating System: 
Microsoft Windows® 

Typical Dimensions (H x W x D): 

Computer: 
 > 16.5 x 11.7 x 1.75 in. (42 x 30 x 4.5 cm) 

Display: 
 > Multi-touchscreen capable  

Power: 
85-264 VAC, 47-63 Hz input 

Operating Temperature:
+32 to +104°F (0 to +40°C) 

Storage Temperature:
-22 to +185°F  (-30 to +85°C) 

MTBF 
10 years 

RoHS Compliant 

UL Certified/FCC Certified

INNOVATIVE HARDWARE PLATFORM PROVIDES:

STATE-OF-THE-ART USER INTERFACE INCLUDES:

GENERAL SPECIFICATIONS:
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