
HindSight addresses many of the challenges faced in 
mission-critical communications environments and 
prepares you for where you’re going.

Records telephony, radio calls, VoIP, RoIP, Text-to-911 
(SMS), screen video, and more.

NENA NG 9-1-1 & i3         APCO P25

HindSight™
Multimedia Logging Recorder

CONTACT US TO DISCUSS YOUR RECORDING NEEDS: EXACOM.COM   /   603.228.0706

Designed For Your Organization

Take Advantage of IT-Friendly Recording
Deploy on-premise or in a virtual environment, and be cloud-
ready. Recordings are accessed via internet browser—no 
clunky software upgrades. All hardware is industry-tested Dell 
COTS. Built-in real-time fault monitoring is included with every 
recorder.

Never Miss A Recording
Recordings are automatically backed up to a secondary 
storage location. Real-time fault monitoring alerts you if 
something goes wrong and helps ensure 24/7/365 up-
time. Recorders can be set up in redundant or geo-diverse* 
redundant configurations.  *Geo-diverse recording dependent upon 
access to audio inputs at geographically separated locations.

Share Recorders (Costs) Without Sharing Data
Restrict access to records by user, team, department, agency, 
or organization. A single recorder (and associated costs) can 
be shared across multiple departments or organizations while 
only allowing appropriate access to recordings.

Streamline Efficiency & Operations
Our entire end-to-end solution, from deployment technologies 
to in-software features, is designed to cut initial and long-term 
costs, increase user productivity, reduce time and costs for  
system maintenance and upgrades, and more.

Designed For Your Users

Spend Less Time  
Searching
Locate records quickly with powerful 
search and custom, savable filters. 
Search the entire database or sections in 
a variety of ways, including searching by 
location on the map. Tag records for easy 
grouping, or bookmark a timestamped 
location.

View Ongoing & Recent  
Interactions
Quickly access and replay current and 
recent activity across all channels, 
system-wide. Users can also see the 
location of ongoing interactions on a 
map. All Instant Recall features are built 
into our main software window. 

Tools You Need,  
At Your Fingertips
Find a record, tag, bookmark, export 
or download it, and redact sensitive 
information—within the same software 
window. Visualize interactions on a map 
using ESRI, Google Maps, or Bing Maps. 
Plus, powerful playback features make 
examination seamless.



CENTRALIZED 
ACCESS TO 
RECORDS

Exacom, Inc. is a leading manufacturer of audio, video, data and text-to-9-1-1 multimedia recording solutions for public 
safety, government, utilities, and DoD applications since 1986. Exacom™, HindSight™, EARS™, ExaCare™, ExaBackup™, and 
ExaHealth™ are trademarks of Exacom, Inc.  20191206    

CONTACT US TO DISCUSS YOUR RECORDING NEEDS: EXACOM.COM   /   603.228.0706    /   SALESINFO@EXACOM.COM

Designed For Your Communications
TELEPHONY & VOIP

• Analog
• Avaya SIP/H.323
• Cisco SIP
• IPC
• Mitel®

• Nortel
• Shoretel
• Siemens
• SIP
• ... and more

RADIO & ROIP
• EFJohnson/Kenwood P25
• L3HarrisTM P25 w/wo Encryption
• Motorola SolutionsTM (formerly 

Cassidian & Airbus) P25, w/wo 
Encryption

• Motorola SolutionsTM P25 Astro, 
w/wo Encryption

• MOTOTRBOTM

• Tait DMR
• Tait P25, w/wo Encryption
• Telex
• … and more

DISPATCH CONSOLES
• Avtec Scout
• Catalyst
• L3HarrisTM Maestro and 

Symphony
• Motorola SolutionsTM 

MCC7500, MIPS 5000, 
WAVE

• Telex Vega
• Zetron® ACOM & MAX 

Dispatch
• … and more

NG 9-1-1 PSAPS
• Compunetix
• Emergency Call Worx
• Motorola SolutionsTM 

(formerly Airbus) Vesta
• Solacom
• Intrado (formerly West)
• … and more

Unlimited Channel Capacity:  
Up to 360 Channels on a Single ServerDesigned For Your Communications

A Comprehensive Mission-Critical Solution

HindSight 4
Our latest release allows users to 

access recordings securely via a web 
browser. All user functionality is built 

into the main recording client; no 
third-party add-ons required.

Dell COTS Servers
Capture and store recordings on 

a variety of Dell COTS servers and 
configurations, depending on your 

recording, storage, backup, and 
security needs. Redundancy available. 

ExaCare™ Support
Exacom-direct support is available 

for the life of each recording system. 
All staff are in North America, with 
regional support throughout the US 

and Canada.

HindSight is part of Exacom’s distributed recording 
ecosystem. Each recording component in the 
ecosystem can be used as a standalone unit or linked 
with other recorders for a flexible, scalable, and 
geographically-distributed recording solution.

Learn More: exacom.com/distributed

Part of Exacom’s 
Distributed Recording
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